Emergency Medical Services
Manager

Application Process
Submit cover letter, resume
and completed Whatcom
County application online by
March 26, 2017.
Whatcom County
Human Resources
311 Grand Ave. Ste 107
Bellingham, WA 98225
HR@co.whatcom.wa.us
ph: (360) 778-5300

Save-the-Date

Whatcom County seeks an experienced, proven leader to serve as Emergency Medical Services Manager. This critical position will be responsible for making regional
delivery and funding decisions cooperatively with the Emergency Medical System
Oversight Board and the Technical Advisory Board to ensure Advanced Life Support
(ALS) delivery from a system-wide perspective.



Application Deadline:
March 26, 2017

ESSENTIAL JOB DUTIES

QUALIFICATIONS



Interviews will be conducted
on April 17, 2017







Top candidates will be
invited to participate in a
stakeholder meet and greet
reception on April 26, 2017

Bachelor’s Degree in Emergency Management Services, Business Administration, Public Administration, Health Care
or a related field;



5 years of progressively responsible
emergency management and/or emergency medical services experience, including administrative experience involving system management, budget
development and financial tracking;



3 years of supervisory experience;



Experience as a certified paramedic
preferred.

Salary & Benefits
$6,924 - $9,476 monthly, DOQ
Whatcom County offers a comprehensive benefits package
with medical, dental and vision
coverage for employees, spouses
and eligible dependents. Our
benefits package also includes
attractive paid leave provisions,
including a Paid Time Off
program, an average of 12 paid
holidays per year, and short- and
long-term disability coverage
and life insurance for employees.
Employees participate in the
Washington State Retirement
System and may select from two
deferred compensation programs. The County provides a
match of up to 2% of salary for
deferred compensation plan
contributions.





Administrative oversight of the Whatcom County EMS delivery system to
maintain a coordinated partnership and
integrated county-wide regional network of Basic Life Support (BLS) and
Advanced Life Support (ALS) services
provided by Whatcom County, local
cities and county fire districts.
Work with the Executive Oversight and
Technical Advisory Boards to provide
strategic input for future plans and requirements.
Assist with high-level criteria based dispatch system and establish a process
for monitoring the medical quality of
dispatch.



Collect and analyze reports and data to
evaluate programs and efficiency of the
EMS system and identify where additional services are needed.



Forecast funding requirements and
develop levy recommendations for ongoing funding of EMS operations.

THE IDEAL CANDIDATE
The ideal candidate will demonstrate solid
interpersonal and public relations skills,
including well-organized written and oral
communication. Must have the ability to
analyze complex statistical data and make
recommendations. Requires the ability to
foster collaboration and work effectively
with both public and political stakeholders.

“An Opportunity to Distinguish Yourself in Public Service and Make a Commitment
to Whatcom County’s Future”
See full job description for more information or visit www.whatcomcounty.us/jobs

Emergency Medical Services
Manager
EMERGENCY MEDICAL SERVICES OVERVIEW
The Whatcom County Emergency Medical System (EMS) serves Bellingham, Ferndale, Lynden, Blaine, Everson,
Nooksack, Sumas and all of unincorporated Whatcom County. Services are provided through two City Fire Departments, 11 Fire Districts, and one Fire Authority.
An Executive EMS Oversight Board (EOB) oversees services to provide for integrated and coordinated EMS system
delivery. Together with a Technical Advisory Board, they make recommendations to Whatcom County, Cities and
Fire Districts regarding administration, operations, levels of service, budgets and financial reporting.
In November 2016 the EOB helped pass an Emergency Medical Services Levy to provide programmatic, administrative, and fiscal support of the EMS system. The levy is estimated to provide approximately $46 million in services
over the next six years. In addition to helping maintain the current level of services, the levy provides funding for a
fifth ALS medic unit to help meet increased service needs. Future goals also include providing BLS support through
training programs, equipment exchange program, and a common Electronic Patient Care Reporting Software.
The newly created EMS Manager position will work cooperatively with the Executive Oversight Board and the Technical Advisory Board to achieve the goals for EMS services in Whatcom County and provide administrative support
to help effectively and efficiently oversee and manage the EMS system.
For more information about the EMS Executive Oversight and Technical Advisory Boards and the recently
approved EMS Levy visit:
http://www.whatcomcounty.us/699/EMS-Executive-Oversight-Board-EOB
http://www.whatcomcounty.us/1703/EMS-Technical-Advisory-Board-TAB

BE PART OF OUR COMMUNITY
Whatcom County, Washington, is truly “Someplace Special.” Nestled along the Canadian border, beautifully
positioned between the San Juan Islands and the Cascade mountain range, our scenic community is made up of
approximately 212,000 people. Seattle is 90 miles to the south and Vancouver, British Columbia, is 50 miles to the
north. According to Money Magazine, “Bellingham is the 5th best place to live in
the West and the 24th best place in the nation to live.” Citizens of Whatcom
County enjoy the breathtaking scenic beauty of coastlines, Bellingham Bay,
Mount Baker and many spectacular parks and lakes. National Geographic Adventurer magazine named Bellingham among the “Top 10 Adventure Towns in America”.
For more details about our wonderful community, visit Bellingham’s Chamber of
Commerce website at www.bellingham.com

